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Privacy Policy 
 
Introduction 

XP Adventure LLC (“XP Adventure,” “we,” “us,” and “our”) is committed to respecting 
and protecting your privacy. This privacy policy (“Privacy Policy”) is intended to help 
you understand what information we collect, what we do with it, how we protect it, and 
what choices you have with regard to our collection and processing of your information 
when you use our website located at www.xpadventure.org and any other website 
and/or mobile application that links to this Privacy Policy (the “Site”), and all features, 
functionality, content, materials, and services we provide through the Site, as well as 
when you contact us, book a tour, use our social media pages, or otherwise interact with 
us (collectively, the “Services”).  

As used in this Privacy Policy, “personal information” means information that 
identifies, relates to, describes, is reasonably capable of being associated with, or could 
reasonably be linked, directly or indirectly, to an individual. 

If you have any questions regarding this Privacy Policy or our privacy practices, please 
see the below “Contact Us” section. 

Information We Collect  

Information you provide to us: 

When you visit our Site or Services, we collect personal information that you provide to 
us when you create an account, book a guided tour, or communicate with us through 
the Site or Services. Personal information collected in this way includes, without 
limitation, your name, email address, phone number, date of birth, mailing address, and 
payment and billing information.   

Information we collect from you: 

We and our service providers and business partners collect information, including 
personal information, from and about you when you access and interact with our Site 
and Services. Such information may include: 

●​ Device Information. Information about your device used to access our Site 
including IP address, log information, error messages, device type, and unique 
device identifiers.  

●​ Usage Data. Information that your web browser or device automatically sends to 
us when using the Site and Services, including pages and content viewed, the 



features interacted with and actions taken, browser type, the dates and times of 
access, and computer/internet connection. 

●​ Location information. Information such as time zone setting and location, 
device motion information, and geolocation information. 

●​ Communication interaction data.  Information from email providers, 
communication providers and social networks, such as your interactions with our 
email or other communications (e.g., when our emails are opened or forwarded, 
click-throughs, date/time stamps, etc.). 

●​ Cookies/Tracking Technologies: Our Site and Services uses cookie and other 
tracking technologies See the Cookies/Tracking Technologies section below 
for more information regarding how such technologies are used on our Site to 
collect information from and about you. 

Cookies/Tracking Technologies 

Cookies and other tracking technologies are used on our Site and Services so that we 
can provide the experiences you request, recognize your visit, track your interactions, 
and improve your and other users’ experiences.   

A “cookie” is a piece of information sent to your browser by a website you visit. It lets 
the website remember what you do and any settings you choose (e.g., login 
information). Cookies make your experience more convenient and personalized.   

Cookies set by us on the Site and Services are called "first party cookies". We may also 
allow our business partners and other third-party companies to set third-party cookies 
on our Site and Services which enable third party features or functionality to be provided 
on or through our Site and Services (e.g., embed content and analytics).  Such 
third-parties can recognize your device when it visits our Site as well as when you visit 
other websites.   

We use first party and third party cookies for several reasons. Some cookies are 
required for technical reasons in order for our Site to operate and to provide you the 
Services you request. Other non-essential cookies allow us to collect information 
regarding your interactions with the Site and our Services to customize your experience. 

We and our business partners may also use other technologies to track your use on our 
Site and Services, such as clear gifs (a.k.a. web beacons), pixels, session-replay 
technologies, analytics, and other third-party tracking technologies to help us better 
manage the Site and Services by informing us what content is effective and to gauge 
the effectiveness of certain communications. 

Please be advised, however, that our business partners and other third-party’s use of 
information collected via third party cookies and tracking technologies is beyond the 
scope of this Privacy Policy. Third parties use such information for analytics, and other 
purposes.   



You have control over some of the information collected by Cookies and other tracking 
technologies. Please see the “Your Rights and Choices” section below for more 
information. 

How We Use Your Personal Information 

We use your personal information in a number of ways or as otherwise described at the 
time of collection. This includes, but is not limited to: 

●​ Operating, providing, and maintaining our Site and Services;  

●​ Creating, administering, and managing your accounts; 

●​ Processing purchases and payments;  

●​ Communicating with you and for customer service-related purposes; 

●​ Sending information that you request from us, including responding to inquiries or 
requests for information about or from us as well as sharing updates with you; 

●​ Personalizing and improving our Site and Services, user experience, and our 
business; 

●​ Security purposes, including monitoring, risk assessment, and fraud and crime 
prevention and detection; 

●​ Promotional, marketing, and advertising related purposes; 

●​ Other business purposes including, without limitation, administrative, planning, 
market, product, and service research and development, analytics, quality 
control, verifying your identity, investigating complaints, and dispute resolution;  

●​ Complying with legal obligations, law enforcement, and legal processes, and to 
protect our rights, privacy, safety or property, and/or that of our affiliates, users, 
business partners, service providers, or other third parties; and 

●​ Otherwise as described and consented to at the time of collection. 

How We Share Your Personal Information 

We may share and disclose your personal information, to:  

●​ Our tour guides that provide you the guided tour that you book through our Site, 
who are independent contractors of XP Adventurers. 

●​ Affiliates, subsidiaries, and third-party service providers and business partners to 
provide our Site and Services and for the purposes set out in this Privacy Policy. 
Such third-party providers perform functions such as operating, hosting, and 



supporting our Site and Services, analyzing data, or performing marketing or 
consulting services. 

●​ Professional advisors, such as lawyers, auditors, bankers, and insurers, in the 
course of the professional services they render to us.  

●​ Law enforcement, in response to a subpoena or court order, or for other legal 
purposes such as to establish or exercise our legal rights, to assert or defend 
against legal claims, or if we believe such disclosure is necessary to investigate, 
prevent, or take other action regarding actual or suspected illegal or fraudulent 
activities or potential threats to the physical safety or well-being of any person. 

●​ Third parties in connection with a merger, asset sale, financing, investment, 
liquidation, bankruptcy, or dissolution during the course of such transaction.  In 
any such transactions, your personal information is a company asset that may be 
sold or transferred to third parties. 

Aggregated or de-identified information: 

We may aggregate or de-identify your personal information so that it may no longer be 
used to identify you and use such information to analyze the effectiveness of our Site 
and Services, to improve and add features to our Site and Services, to conduct 
research and for other similar purposes. In addition, from time to time, we may analyze 
the general behavior and characteristics of users of our Site and Services and share 
aggregated information like general user statistics with third parties. We may collect 
aggregated information through the Site and Services, through Cookies, and through 
other means described in this Privacy Policy.  

Your Rights and Choices 

We provide you with the following rights to manage the privacy of your personal 
information: 

●​ Right to Confirm and Access. You have the right to confirm whether we are 
processing your personal information and you have the right to access such 
personal information. 

●​ Right to Correct. You have the right to correct inaccuracies in your personal 
information, taking into account the nature of the personal information and the 
purposes of processing the personal information. 

●​ Right to Delete. You have the right to delete personal information provided by or 
obtained about you. 

●​ Right to Obtain a Copy. You have the right to obtain a copy of your personal 
information that you previously provided to us in a portable, and to the extent 
technically feasible, readily usable format that allows you to transmit the data to 



another data controller without hindrance, where the processing is carried out by 
automated means. 

●​ Right to Opt-Out. You have the right to opt-out of the processing of your 
personal information for the following purposes: 1) targeted advertising, 2) the 
sale of your personal information, or 3) conducting profiling in furtherance of 
decisions that produce legal or similarly significant effects concerning you. 
Subject to certain exceptions provided by law, we will get your opt-in consent 
prior to collecting “sensitive” personal information.  

●​ Right to Appeal. If we refuse to take action regarding your exercise of any of the 
rights described in this section, you may appeal our refusal to do so by 
contacting us as provided below. 

●​ Cookies and other Tracking Technologies. You can manage browser cookies 
through your browser settings. The 'Help' feature on most browsers will tell you 
how to prevent your browser from accepting new cookies, how to have the 
browser notify you when you receive a new cookie, how to block cookies, and 
when cookies will expire. If you block all cookies on your browser, neither we nor 
third parties will transfer Cookies to your browser. If you do this, however, you 
may have to manually adjust some preferences every time you visit the Site and 
some Services may not work. You may also be able to opt-out of interest based 
advertising by visiting the NAI Opt-Out Page or the Choices Opt-Out Page(or 
the Digital Advertising Alliance of Canada Opt-Out Page, if you are based in 
Canada). 

●​ Marketing Communication. To update your marketing communication 
preferences, you can go to your account settings or contact us as set forth below 
in the “Contact Us” section. You may also unsubscribe using the link found at the 
bottom of all emails or as otherwise specified in the communications you receive 
from us.  

You may exercise these rights through your account settings or by contacting us as set 
forth below in the “Contact Us” section.  

Comments and Posts 

If you post a comment on our Site, your comment becomes public information and is not 
subject to this Privacy Policy. Please exercise caution when disclosing personal 
information, including your name, in your comments. 

Links And Embedded Content 

For your convenience, our Site and Services may contain some hyperlinks and 
embedded content to or from other websites and social media platforms not under our 
control. We are not responsible for, and this Privacy Policy does not apply to, the 
privacy practices of those websites or platforms. We cannot be responsible for the 

https://thenai.org/opt-out/
http://www.aboutads.info/choices/Ad
http://youradchoices.ca/understanding-online-advertising


privacy practices of any such websites or platforms not under our control and we do not 
endorse any of these websites or platforms. We encourage you to seek out and read 
the privacy policy of each website and social media platform that you visit and use. 

Children 

Our Site and Services are not intended for or directed to persons under the age of 16. 
Accordingly, we do not knowingly collect personal information from children under the 
age of 16. If you believe we may have collected personal information from a child under 
16, please contact us. 

Users Outside the United States 

XP Adventure is based in the United States and the Site and our Services are controlled 
and operated by us from the United States and are not intended to subject us to the 
laws or jurisdiction of any other country or territory. Your personal information may be 
collected, transferred to, stored and otherwise processed in the United States, where 
our servers are located and our central database is operated. The data protection and 
other laws of the United States and other countries might not be as comprehensive as 
those in your country. By using any portion of the Site or our Services, you understand 
that your information will be transferred to our facilities in the United States and those 
third parties with whom we share such information, as described in this Privacy Policy. 

Data Security/Retention 

We have implemented appropriate administrative, technical, and physical safeguards to 
protect your personal information we collect from loss, misuse, and unauthorized 
access, disclosure, alteration, and destruction. However, as no physical or technological 
safeguards are 100% secure, and therefore we cannot guarantee that unauthorized 
access, use, or other breach will never occur.  

We retain data for as long as it is necessary to provide the Services or in accordance 
with applicable data retention policies.  Upon your written request we will delete 
personal information stored by us; however, we may be required to maintain your 
personal information for administrative, legal, or security purposes. 

Changes To This Privacy Policy 

We may make changes to this Privacy Policy from time to time effective upon posting on 
this page. You can see when this Privacy Policy was last updated by checking the “Last 
Updated” date at the top of this Privacy Policy.  Please review this Privacy Policy 
periodically for changes.  If we make material changes that meaningfully impact the way 
we process your personal information, we will notify you by posting a notice on the Site, 
by sending you an e-mail, or by other means consistent with applicable law. 

 



Contact Us 

If you have any questions or concerns about this Privacy Policy or our privacy practices, 
please contact us at info@xpadventure.org. 
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